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OFFICIAL COMMUNICATION 
FOR THE PERSONAL ATTENTION OF 
EXAMINER ROLAND G. FOSTER 

CERTIFICATION OF FACSIMILE TRANSMISSION 

I hereby certify that the foUowing docujnent(s) in re AppUcation of Benjamin E. Hansen, et al.. 
Application No. 09/660.785, filed September 13, 2000 for METHOD AND SYSTEM FOR 
ONLINE CALL MANAGEMENT is being facsimile transmitted to the Patent and Trademark 
Office on the date shown below. 

Documentfsl Attached 

1. Transmittal Form (1 page); and 

2. After Final Amendment (8 pages). 

Number of pages being transmitted, including Ais^e: 10 
Dated: February 17, 2004 



PLEASE CONFIRM RECEIPT OF THIS PAPER BY 
RETURN FACSIMILE AT (303) 571-4321 



TOWNSEND and TOWNSEND and GREW LLP 
Two Embarcadero Center, Eighth Floor 
San Francisco, CA 941 1 1-3834 
Telephone: 303-571-4000 
Fax: 303-571-4321 
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TRANSMITTAL 
FORM 

fio be usQd for all canesporKfonce after initiat filing) 



Total Niifnbof of Pages in This 
5ubmts&lon 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



09/660.785 



September 13, 200O 



Hansen, Benjamin E. 



2645 



Roland G. Foster 



02O366^69210US 



"~| Fee Transmittal Form 
□ Fee Attached 

1^ AmendmentfReply 

IS After Final 

n Afndavits/decJaration(s) 

□ Extension of Time Request 

□ Express Abandonment Request 

□ Information ttodosure Statement 

□ Certified Copy of Priority 
Oocument(8) 

□ Response to Missing Parts/ 
Incomplete Application 

n Response to Missing Parts 
under 37 CFR1.S2 or 1.53 



ENCLOSURES {Check aif that eppty) 



Q 0rawlng(3) 

□ Ucenstng-related Papers 

□ PettUon 

□ Petition to Convert to a 
Provisional Application 

□ Power of Attorney. Revocation 
Charge of Correspondence Address 

n Terminal Disdaimer 

□ Request for Refund 

□ CD. Number of CD(s) 



Remarks 



Q After Allowance GommunicaSon to Group 

□ Appeal Commurrication to Board of Appeals 
and Interferences 

Q Appeal Communication to Group (Appeal 
MoUqo, Brief, R«piy Met) 

□ Proprietary Information 

□ Stams Letter 

□ Other EncIosure(a) 
Cp/eaas klMUty beiow): 



Tt\^ Commissioner is authorized to charoe any additional fees to Deposit 
Accourt 20-1430. 



SIGNATURE OF APPLICANT. ATTORNEY, OR AGE^rL 




hereby certify that this correspondence is being facsImHe transmitted to the Patent and Trademark Office. MAIL STOP; AF, 



Fax No. (703) 872-9308 on February 17, 2004 




60142613 v1 



PAGE 14/22 ' RCVD AT 2/17/20M 1:07:00 PNl [Eastern Standard Timer SVR:USPT0-EFXRF-1I7 ' DNIS:8729305 * CSID: * DURATION {min-ss):05-14 



'FEB. 17. 2004 12:12PM 



TOWNSEND & TOWNSENO RECiiViO^ 



1 hereby ccnify thai ihis correspondence is being ftcsimile 
transmitted to ihfi United Stales Patent md Tradctrork OfTice. 
Fax No. (703) 872-9306 on Febrnnry 17, 2004 
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FEB 1 7 2004 

OF F [^l^Lssisft 



NO. 1491 P. 3/10 



PATENT 
No.; 020366-069210 




IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 




In re s^lication of: 

Benjamin E. Uamen, et al. 

Application No.: 09/660,785 

Filed: September 13, 2000 

For. METHOD AND System For Online 
Call Management 

Customer No.: 20350 



Confirmation No. 7918 
Examiner: Roland G. Foster 
Technology Center/Art Unit; 2645 



AMENDMENT UNDER 37 CFR 1.1 16 
EXPEDITED PROCEDURE 
EXAMINING GROUP 2645 



Mail Stop AF 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir 

In response to the Final Office Action mailed December 1 7, 2003 on the above- 
referenced application, please enter the following amendments and remarks: 

Amendments to the CUims are reflected in the listing of claims which begins on page 2 of this 
paper. 

Remarks/Arguments begin on page 7 of this paper. i ^ 
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